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Candidates and Graduates 

Library support staff continue to enroll in LSSC.  As of June 21st, there are 420 candidates enrolled in the 

program; 368 active candidates working towards their certification and 52 Certified Library Support Staff who 

have completed the program.  Candidates and certification holders come from 45 states.   

Spokane Falls Community College Signs Recognition Agreement with LSSC   
 
The American Library Association-Allied Professional Association (ALA-APA) has 
announced that it has completed an agreement with the Spokane Falls Community 
College (SFCC) that will allow its graduates, who meet the established criteria from their 
Library and Information Services Program, to receive the LSSC designation.  

ALA-APA and SFCC believe that the graduates’ degrees or certificates coupled with the 
LSSC will benefit graduates, the library in which they work, and library users.  Lorelle Swader, Director of ALA-
APA, said, “SFCC’s graduates will be recognized for their acquired skills and knowledge with this national 
certification, which is quickly becoming a standard for the profession.  The LSSC will show employers of these 
graduates that they have made a commitment to furthering their own continuing professional development 
and future.” 

The ALA-APA proposed this agreement after reviewing SFCC curriculum and finding that its graduates have 
completed coursework that meets the majority of LSSC’s competency requirements.  To receive the LSSC, 
candidates from SFCC must have the required one year of recent library experience or meet that requirement 
within four years.  To find out more about this degree or recognition agreements or about LSSC, please 
contact LSSC Program staff at lssc@ala.org.  Information on SFCC’s Library and Information Technology 
Program can be found on their website.   

Programs at ALA in Chicago 

If you are coming to ALA in Chicago, be sure and join us for the 

certification update on Sunday, 8:30 – 10:00am at the 

McCormick Place Convention Center, N140. More information 

can be found on the ALA Annual Conference Scheduler. Both LSSC and the Certified Public Library 

Administrator (CPLA) Program will have information about the programs and current changes. We invite 

current and potential candidates, graduates of both programs, current educational providers of courses for 

candidates, and employers, trustees, and anyone interested in finding out about ALA certification programs.  

The Project Directors will provide the LSSC update and Ian Lashbrook will talk about CPLA.  Personal stories 

and experiences are welcome and all questions will be answered (we hope).  

http://ala-apa.org/
http://www.spokanefalls.edu/
http://www.spokanefalls.edu/
mailto:lssc@ala.org
http://www.spokanefalls.edu/techprof/LibraryTech/Home.aspx
http://ala13.ala.org/node/10948
http://ala-apa.org/certification/
http://ala-apa.org/certification/


LSSC Federal Grant Ends 
 
After six years, the generous grant from the Institute of Museum and Library Services (IMLS) will end. It is the 
support of IMLS that allowed LSSC to be established and flourish.  With the end of the federal grant, project 
co-directors Karen Strege and Nancy Bolt will be leaving the program. Lorelle Swader, ALA-APA and LSSC 
Director and Ian Lashbrook, Research Associate will remain with the program.  
 
In commenting on leaving the program after seven years, Bolt said “This is one of the most exciting programs I 
have worked on in my long library career.  I believe it has the power to change the face of the library 
profession through the establishment of standards for the work of library support staff.  I continue to be 
impressed by the talent and dedication of the support staff I have been privileged to work with.” 
 
Strege echoed Bolt's comments and added “A particularly exciting aspect of LSSC has been working with 
Library Technical Assistance (LTA) programs.  I am so pleased that Community Colleges have responded so well 
to the idea of a partnership with LSSC."   
 
Program Director Swader said "We appreciate the hard work of Nancy and Karen in getting LSSC established. 
Their input will be missed.” 
  
Notes from the Field 
 
In a recent set of interviews, LSSC candidates and graduates were asked:   What advice do you have for people 
working on certification?   Their answers were candid and specific: 

 View every competency as a learning opportunity; LSSC is not a tasking process but a focusing and 
learning process. 

 LSS don’t know there is a world beyond your walls.  Taking classes will teach you new ways to do things 
and allow you to share your own ideas with other people. 

 LSSC ties together all the aspects of the library; it helps you understand what co-workers do so you can 
appreciate them. 

 Get Certified, get your education; you will no longer feel not quite good enough because you don’t 
have an MLS.   Now you have your education. 

 
Please check our website for Upcoming Webinars. 
 
For more information about LSSC, email lssc@ala.org, head to the LSSC website, or call Ian Lashbrook at 1-
800-545-2433, ext 2424. 
 

http://ala-apa.org/lssc/webinars-and-presentations/
mailto:lssc@ala.org
http://ala-apa.org/lssc/

