
BREAKING NEWS 

Quarterly News from the  

Library Support Staff Certification Program 

 

April 2012 

 

Texas A&M 
 

LSSC was thrilled to receive the following announcement from Texas A&M University. 

Texas A&M University Libraries announced that they will award up to a 4% 

salary increase to any library support staff who completes the Library Support 

Staff Certification (LSSC) Program.  Employees must show the relevancy of 

LSSC to their job and must receive advance approval.  Texas A&M’s Charles 

Gilreath, Interim Dean of Libraries said, “We have been waiting for this 

opportunity for some time.  Texas A&M University regulation allows skill 

enhancement pay for many of our employees, but until now, we did not have 

any certification programs available to our library support staff.  We support our employees getting 

recognition for the knowledge and skills they currently have and in continuing their education to do a 

better job of serving our faculty and students.  We are pleased that ALA has offered this opportunity to 

our support staff.  We hope many of them will participate.”  

Registration Assistance Awards, Spring Initiative 

LSSC is pleased to again offer Registration Assistance Awards 

(RAAs) in cooperation with the Library Support Staff Interests 

Round Table (LSSIRT).  RAAs provide one-half of the $350 

enrollment fees for LSSC.  Applications will be accepted between 

April 1 and May 15.  Candidates must agree to enroll within two months of receiving the award and pay 

the remaining $175 of the enrollment fee 

Also, in cooperation with the Idaho Commission for Libraries, Missouri State Library,  New York State 

Library, State Library of Kansas, State Library of Louisiana, Texas Library Association, Washington State 

Library, Colorado Association of Libraries, Tennessee State Library and Archives, and the Wyoming State 

Library, we are reserving RAAs to library support staff in those states. We are also still able to accept 

State Partnerships that reserve Awards for support staff in a state. Please email lssc@ala.org if your 

state is interested in participating. 

 

http://libraries.idaho.gov/
http://www.sos.mo.gov/library/
http://www.nysl.nysed.gov/
http://www.nysl.nysed.gov/
http://www.kslib.info/
http://www.state.lib.la.us/
http://www.txla.org/
http://www.sos.wa.gov/library/
http://www.sos.wa.gov/library/
http://www.cal-webs.org/
http://www.tennessee.gov/tsla/
http://www-wsl.state.wy.us/
http://www-wsl.state.wy.us/
mailto:lssc@ala.org


Here are some reasons why recent award winners said they wanted to become certified: 

Working for a Library Support Staff Certification is important to me.  I feel it would benefit the 

library and library uses by my having more knowledge to enhance my skills and abilities.  I would 

like to learn the entire library operations to be able to work with the staff and patrons at a high 

skill level.  I feel it would build confidence and better my skills to excel in my job. 

I would like to become a Certified Library Support Staff person to have a nationally recognized, 

authoritative document that acknowledges the work experiences and education I have.  After 15 

years, I’m still learning on the job and still working on a formal library degree.  This program 

offers options that fit my situation.  I will continue to pursue education because I intend to work 

in this field until retirement. 

To apply for a Registration Assistance Award, go to the LSSIRT website or visit a participating state 

website after April 1.   

Agreement with Pasadena City College 

The LSSC signed a new agreement with the Pasadena City College 

(PCC) Library Technology Certificate Program that allows PCC 

graduates to receive the LSSC without having to complete additional 

courses or portfolios. 

 Lorelle Swader, Director of ALA-APA, said that, “This national Certficiation will recognize PCC 

graduates for their acquired skills and knowledge.  The LSSC, which is becoming a national 

standard, shows employers that these graduates are committed to library work and their 

future.”  Krista Goguen, PCC’s Library Technology Program Coordinator said, “The LSSC 

Certification process has strengthened our program curriculum.  We are pleased to be able to 

offer this additional recognition of our students’ achievements.”  

Upcoming presentations 

LSSC staff will be making presentations about LSSC at the following locations this spring: 

April 12  Missouri Network Library Corporation (webinar) 

April 18  Texas A&M University 

April 19 – 20 Texas Library Association 

April 30  Amigos Library Network Webinar 

May 10  Maryland Library Association 

May 7-8 Connecticut Library Association 

May 9-10 Massachusetts Library Association 

June 24  ALA Annual Conference, Anaheim, CA 

 

http://www.ala.org/lssirt/


Graduate Comments 

One of our recent graduates wrote us this message: 

“I enjoyed the program and think all LSS should take advantage of it.  I feel my skills are VERY 

marketable now.   In fact -- I just had an interview today for a PT job and discussed the certification and 

the program.  They were VERY impressed!” 

 

LSSC Enrollment Continues to Increase 

LSSC now has 233 active candidates and 12 graduates, with more joining every month.  

Information about LSSC, eligibility, cost, paths to achievement, tips for success, and financial 

assistance is available on the LSSC website. 

 

http://ala-apa.org/lssc/

