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LSSC Launches on January 25th
After two and a half years of planning, the Library Support Staff Certification (LSSC) Program will finally launch.  Here’s the official news release issued by ALA.

On January 25, 2010, ALA-APA will accept applications from potential candidates interested in achieving the Library Support Staff Certification (LSSC). The LSSC Program is the first national, voluntary certification program for library support staff. This new certification program will help library support staff achieve recognition for current and new skills and abilities, and increase access to continuing education opportunities. 

ALA and ALA-APA President Camila Alire affirms, “This certification program was much needed for support staff in multi-type libraries across the country. Along with support staff, I am excited that it has finally come to fruition.  I encourage library administrators and support staff to take advantage of this program.”

ALA-APA will award the LSSC to candidates who demonstrate achievement in six sets of competencies by completing approved courses or submitting portfolios that demonstrate their achievement. Candidates have four years from acceptance to complete the program. 

The LSSC Program is open to any library support staff person with a high-school diploma or its equivalent and the equivalent of at least one year of full-time experience in a library with the last five years.  Applicants do not have to be a member of ALA.  The application fee is $325 for ALA members and $350 for non-ALA members.

A certification program was sought for many years by library support staff.  In 2003, the ALA Congress on Professional Education III asked ALA to study LSS certification, ALA responded by including planning for a certification program in ALA’s strategic plan, ALA2010.  Funded by a grant from the Institute of Museum and Library Services, ALA developed the LSSC over the past three years.  

More information about the LSSCP is available online at http://www.ala-apa.org/lssc. Direct questions to lssc@ala.org or call  312-280-2424. 

Approved Courses Listed on LSSC Website
The LSSC staff have been recruiting and approving courses for LSSC Candidates who would like to take a course to achieve one of the competencies.  The approved courses are listed on the LSSC website (www.ala-apa.org/lssc) under course providers.  Our goal is to have two courses in each competency set as soon as possible.  To encourage that, we are offering a special promotion – we will waive the application fee for the first two applications for course approval in each competency set.  The current status of course approvals is:
	Competency Set 
	Number Approved 

	Foundations of Library Service             
	1, 1 pending 

	Technology        
	0

	Communication and Teamwork 
	1 pending 

	Access Services 
	0

	Adult Readers' Advisory
	0

	Cataloging and Classification
	1 

	Collection Management  
	1 

	Reference and Information Service 
	2

	Supervision and Management
	1

	Youth Services     
	0


Course approval application forms are on the LSSC website at www.ala-apa.org/lssc
If you are course provider, we urge you to take advantage of this opportunity.  If you are an LSSC candidate who would like to take a course in one of the competency sets, encourage the library education providers you know to develop a course in a competency set and apply to be a provider.
LSSC Scholarships Offered
We have two generous offers of scholarships for LSSC candidates.  The Oregon Library Association’s Support Staff Division announced an anonymous donation of $1000 for five  LSSC scholarships.  For more information about these scholarships, vist http://www.olaweb.org/mc/page.do?sitePageId=61036.  The scholarship is open to any SSD member having a high school diploma, at least one year of library experience, and who has been employed within the last three years in an Oregon library.
Last week the Colorado Library Consortium (CLiC) announced it was offering 10 50% scholarships for LSSC candidates.  The Deadline is February 28th.  More information can be found at:  http://www.clicweb.org/continuing_education/LSSC/lssc_scholarship.php
You have to be a Colorado resident to apply.

We would love to hear about other scholarships that are available and you can encourage other organizations to offer scholarships by sharing the information about Oregon and Colorado.

Webinar on Portfolios Offered

A webinar on preparing an online portfolio will be offered on Friday, January 29th, at Noon, Mountain Standard Time.  The webinar will be presented by Nancy Bolt, LSSC Co-Project Director, and Pat Wagner, library management consultant and owner of Pattern Research.  The webinar is sponsored by the Colorado Library Consortium (CLiC) but is open to anyone nationwide.  Here is the news release on the webinar:

Are you an experienced library employee interested in the Library Support Staff Certification program (LSSC)?  Did you know you can prepare portfolios (collections of documents and workplace projects) that provide evidence of what you have learned and accomplished as a substitute for taking a class?
CLiC invites you to join Nancy Bolt, former State Librarian in Colorado and Co-project director for the LSSC Program, and Pat Wagner, a Library Management Consultant with Pattern Research to discuss the portfolio option when enrolled in the ALA endorsed Library Support Staff Certification Program.
Find out more on 
January 29th from noon - 1:30 pm 
http://cecc.na4.acrobat.com/lsscportfolio/ 

Registration not required. 
When to Use the LSSC Website and When to use LiveText
Your successful application to become a candidate for LSSC includes a 4-year subscription to LiveText, an online certification and portfolio management system.  Here’s some ideas about when you would use each:

Candidates Use the LSSC Website:

· To get a basic overview of LSSC
· To get new information about LSSC

· To link to LiveText the first time to apply to be an LSSC candidate

· To read instructions and tips on all aspects of LSSC

· To find approved courses


LSSC potential course providers will also find the application form and rubric to submit a course for approval.

Potential portfolio evaluators will find the link to an application form on LiveText to become a portfolio evaluator.  


Candidates will use LiveText
· To upload documents into their personal Candidate Achievement Record (CAR), such as
· the letter of acceptance into LSSC and your resume if you choose

· certificates from approved providers that show you have passed an approved course

· All the evidence necessary to complete a portfolio in a competency set


LSSC Portfolio evaluators will be able to access and evaluate candidate portfolios on LiveText.


We suggest you  use the LSSC website to learn about the program and help you make decisions, and use LiveText when you are ready to upload information to your CAR.  
