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As I compiled my portfolio for the Technology Competency I realized some very important 

things about technology and its role in my successes as a library assistant. At a time when 

technology and how it can be implemented in library settings seems to be on everybody’s minds 

I have been able to use technology as a way to expand my position, help my library and enhance 

our library.   

Before becoming a library assistant at the XXX County Library I worked for a company called 

XXXX, maintaining and creating large databases of political information. Because of these prior 

experiences I came to libraries with an understanding of technology that many of my co-workers 

had not had chances to develop. The ability to think on my feet and approach technology issues 

from many different angles has given me the ability to make things work when perhaps people 

who have only had library experience could not. I have worked in a library setting for the past 6 

years, in these six years ideas like social media, more sophisticated ILS’s, increasingly more 

advanced databases for patron use and basic library and office tools have grown leaps and 

bounds. I have been able to grow with these concepts and as a result now have a reputation as 

someone who is comfortable with technology and how to implement its use in or library. This 

gives me more say and variety in my job than library assistants at my library have had in the 

past. I have become involved in projects that in the past may have been closed to library 

assistants.  

As a member of the four person “Social Media Team” here at the library, I have been able to 

make real suggestions and changes in the ways we reach our patrons and prospective patrons. 

We have become fairly well known in our small niche of county law libraries as early adopters 

of social media. This has been a great and really fun experience for me personally; we are not the 

traditional public library who has a host of exciting and fun programs for all ages and types of 

users. We are a law library; used by folks representing themselves in court and attorneys. Not 

exactly scintillating stuff but we have found ways to make it work for us and have really worked 

hard at reaching out and connecting where ever we can.  

Last year I became the Horizon Circulation Lead for our library, basically this title simply means 

that I take the lead and use our ILS in ways that others do not. I oversee our circulation 

procedures and am in charge of circulation statistics and tracking. This position did not exist 

before I worked here but my natural curiosity and prior experiences led me to ask questions and 

experiment. Eventually my job duties grew as I filled open needs and found ways that we were 

underutilizing the technology at hand.  

We use several research databases here as well as a wide variety of resources available on net. I 

must be able to direct, teach and assist our patrons with tools like Westlaw and Lexis. We have 

to be familiar with what is familiar and keep that familiarity as products grow and change. I 

assistant teach classes such as Legal Research on the Internet, PowerPoint for attorneys and Get 

more from Google lawyers. In order to succeed in a law library technologies such as these are 



very important.  I also work on a project that fills the legal research and document delivery needs 

of the inmates of the California Prison System. The bulk of the information sent to inmates is 

retrieved electronically. All of these requests are tracked using a Microsoft office Database that 

one of our librarians and I collaborated on creating. It is with this database we invoice the state 

of California, track staff time and track how we are retrieving these requests for information.  

It wasn’t until completing this competency that I fully realized all of the different ways that 

technology has really helped me find my way in this profession and this library. It has given me 

tools to grow and helped other staff see me for more than just the Library Assistant who works at 

the circulation desk. It has given me a voice and my job a breadth of responsibility and variety 

that I would not have been able to develop without the skills I have, the skills I have learned and 

of course the ability to grow with emerging technologies.  

 

 


