LSSC Candidate Program Application

Thank you for your interest in LSSC Candidacy!
Follow the six-step tutorial below to complete yaypplication.

After completing this form, you will use the usemmaand password that you create to
login to the Candidate Achievement Record (CAR)ichlis described below.

Step 1: Personal Information

LSSC

o] P | veText

Library Support Staff Certification (LSSC) Registration

Please complete this registration form to activate your LiveText membership account. You will use your LiveText membership account
to complete work for your ALA-APA Library Support Staff Certification

Personal Information

Step 1: Personal Information
Mote: Titles in bold indicate required fields

Prefix bt pane, LB LagtRanme Ll

[ =l [ 1 Or 1 [
e B o W

Ethnicity

OO0 B O o o

Email Address

We will use the email address above to send you the reg!e‘{r}il‘cn confirmation email as wel as password reminder.
Address (line 1)

Address (line 2}

| |

City .
‘ |

State ZipiPostal Code

[ —sekctstate —] | | |

Phone Number

| verify that | have received either one of the following diplomas:

{" High School
High School Name

city State
| | [1—select State —1 ]|

¢ Equivalent Diploma

Dip Type
|

[T lverify that | have worked or volunteered in any type of library for the equivalent of 1 year (1,820 hours) during the last
5 years.

Number of Years | !




Step 2: Payment Information

LSSC
LSSC e

Library Support Staff Certification (LSSC) Registration

Personal Infarmatian Payment  Creatz an Account Guestionnaire Gonfirmation Registration Gomplated

Step 2: Payment Information
Mote: Titles in bold indicate required fields.

Pricing Option Payment Method Paying by Personal Check:
{7 §325 (ALA member only) ™ Credit Card “You cannot access your LiveText
ALA& Membership Number £ Personal Check account until LiveText Accounting
processes your personal check.
Instructions to complete payment
™ 2350 (For non-ALA member) processing will be provided at the
end of this registration process.

Copyright ® 1997-2009 LiveText Inc. All rights reserved. Support | Contact Us

Step 3: Create a Username and Password

LSSC
u

Library Support Staff Certification (LSSC) Registration

Personal Information Payment Create an Account Questionnaire Confirmation Fegistration Completed
Step 3: Create an Account
Username

Case insensitive. 4 character minimum.
Password Confirm Password

Case sensitive, 6 character minimum. Must contain a good mix
of character types from at least 2 of the following categories:
Uppercase letters, lowercase letters, numeral, symbols.

Security Question
| — Select — ;I

Answer

May not be the same as your hint. 1 character minimum, case insensitive.
Hint

May not contain answer phrase. This hint should allow you to remember your security answer.

Copyright © 1997-2008 LiveText Inc. All rights reserved. Support | Contact Us




Step 4: Questionnaire

LSSC
FO s

Library Support Staff Certification (LSSC) Registration

Persanal Information Payment  Greate an Account Questionnaire Gonfirmation Registration Carmpleted

Step 4: Questionnaire (Optional)

Please complete the questions below. Your answers to these questions will assistin developing the LSSC Program and will not
have any impact on your LSSC Program eligibility. Thank you for taking the time to complete this questionnaire.

-

. In what types of libraries have you worked and/or volunteered?
(Check all that apply}
[~ Public
[~ Academic
[~ School
[~ Special
[~ Other (Please specwfy}:|

]

. In which departments have you worked?
(Check all that apply)
[T Access Senvices
[~ Adult Readers’ Advisory Services
[~ Cataloguing and Classification
[~ Collection Management
[~ Information Technology (IT)
[~ Reference and Information Services
[~ Supervision and Management
[~ Youth Services
[~ Other (Please specwfy}:|

[

. Highest level of education attained:
¢~ High school diplomafequivalent
™ Some college
™ Associate's degree
" Bachelor's degree
"~ Masters degree
(- Doctoral degree
" Other (Please 5pecify}:|

4. How did you learn about the LSSC Program?
(Check all that apply)
[~ Presentation on LSSC
[~ Colleague
[~ Supervisor
[~ State Library
[~ State Library Association
[~ Regional Library Cooperative/Consortium
[T ALA-APA Website
[T ALA Website
[~ Press Release
[~ Other (Please specwfy}.|

5. Career Goals: How might LSSC Program affect or enhance your career?
(200 words or less)

Copyright & 1997-2009 LiveText Inc: All rights resenved. Support | Contact Us




Step 5: Information Summary

LiveText

Library Support Staff Certification (LSSC) Registration

Persanal Infarmatian Paymant  Creats an Account Guestionnaire Confirmation  Reaisha

Step 5: Information Summary
Please make sure all information is accurate

Personal Information Edit Payment Information

Hame Registration for non-ALA member 0L

Age Gender
[Age goes here]

Ethnicity
Credit Card Information

Email Address [First Name] [Last Name]
[Card Type] Exp: [MMIYYY Y] [Card Account Number}

Billing Address Billing Phone Number
[Address line 1] [FRRR-ARR R
[Address line 2]

ICity], [State] [Zip Code]

[Country]

Paying by Personal Check:

“ou cannot access your LiveText account until LiveText
Accounting processes your persenal check. Instructions to
complete payment processing will be provided at the end of this
registration process.

Payment Method
[Credit Card]

Account Infermation Terms of Service

Membership Type

Terms of Service - LiveText,

Username Password

Seemity Question ek eyl Inc. -_Col!ege LiveText edu
Ansmer solutions

(click to reveal}

it 1. ACCEPTANCE OF TERMS

LiveText Inc. will provide access to a series of
anline educational development tools
_Collene | iveText Services” ar "senices” or

iml I agree with the Terms of Service.

Copyright £ 1987-2008 LiveText Inc. All rights seserved Support | Contad Us




6. Registration Completed

LIBRARY SUFFORT STAFF

LssC

Library Support Staff Certification (LSSC) Registration

Persanal Information Payment Create an Account Questionnaire confirmation Registration Completed

Step 6: Registration Completed

Congratulations!
You have successfully activated your LiveText membership account. Below is your account information summary:

Username
Password (click to reveal)

Membership Type

You will receive an email notification regarding this account activation shortly.
Your notification will be emailed to:

In completing this registration process, you will have access to LiveText, the digital workspace required for the LSSC Program. Your
LiveText Membership Account will remain active for 4 years.

Paying by Personal Check
Ifyou selected Personal Check as your preferred method of payment, your account status is pending. To have your check processed,
please call LiveText Accounting at 1-866-548-3839 and have the following information ready:

« Account Number

= ABA Routing Number

= BankMame

» Mame on Bank Account

« Bank Account Type (Checking, Savings, Business Checking)

Copyright @ 1997-2009 LiveText Inc. All rights reserved. Support | Contact Us




Starting the LSSC Program Car

1. Login to your Candidate Achievement Record by tgpime LiveText URL
(livetext.con) a web browser
*Note: Supported Internet Browsers:
» FireFox, version 1.0 or greater (preferred browser)
* Internet Explorer, version 6.0 or greater
e Safari, version 2.0 or greater (some formatting capabilities are limited)

2. Type your username and password into the usernathpassword fields. Then
click on theLogin button.

Services Purchasing News & Events Testimonials Support Company
Username

.
LiveText B T

Customer Ser

4 GUva Text provides candidates with one place to
develop portfolios that they can share with

*. . potential employers. s % ¥ Technical Support

Dr. Cindy Johnson-Taylor ! Buy Online

Learn more about how your institution can benefit from LiveText. BEPICS BRSNS

Learning « Assessment « Accreditation Solutions Recent News & Events

LiveText's flexible Accreditation Management System™ provides institutions with the most advanced,
complete, and user-friendly web-based tools for developing, assessing, and measuring student leaming
and more. With LiveText's Accreditation Management System, institutions can provide its students, faculty,

inistration, and the best of its commitment to accountability, continuous
improvement, and excellence in education.

. ; Visit LiveText at Middle States
sy m December 9-11, 2009

Philadelphia, Pennsylvania

Visit LiveText at SACS
December 5-8, 2009
Atlanta, Georgia
View Details..

Your Iife is busy. LiveText makes  Our tools allow you to effectively ~ Obtaining your institution's big

it simpler by allowing you to: streamline your day-to-day picture without a big panic is no View Detals...
® Create e-portfolios and share processes, making it easier for problem: y .
them with professors, you to: ® Manage and assess Save the Date for Livetext’s
and employers B Ornonize and share institutional reports EXMABETE Eybiit

3. Once logged into the account, click on becumentstab at the top of the screen
to access your CAR. Candidates who are not usmgantfolio still need to
create a document.

Logged in as: LSSC Program Candidate Forum Logout My Account Help
Today is: Thursday, December 17, 2008

s o ~=
C LiveText m Documents Heviews Forms Community Tools

¥ Quick Links
Reviews
.ﬁ Groups

. Visitor Passes
#5 For Far &) File Manager
.. Students m & Administrators,

(¥ Customer Service
Whether you are a student, faculty member, or administrator, you will benefit greatly from LiveText's online tools. To get an idea of what LiveText can do for you, g Student FAQ
click one of the buttens on the left. SiPporlivatext com
support@livetext.com
B Whats New

Welcome to LiveText Community!

&) LiveText Forum

If you have any comments or suggestions
on LiveText, please click the link below to
post your feedback in the forum.

O LiveText Forum

© 1997-2009 LiveText, Inc. All rights reserved. B support@livetext.com




4. To access the LSSC Program Portfolio TemplatecstleNew button from

within the My Work tab. Note: the next time you log you do not need to create
a new document.

Logged in as: LSSC Program Candidate Forum Logout My Account Help
Today is: Thursday, December 17, 200!

Dashboard Reviews Community

E] My Labels

Decti
™ ents You have no labels defined yet.
Inbox Sent Trash All MpaeGe My Labels

My Work # Quick Links
|§ Reviews
&\ Groups

ly Label § | Change Label & x Remove Label x Delete Q search & &) Visitor Passes

= £ Title Type Date Created Date Modified & Fio Manager

{» Customer Service
Student FAQ
support@livetext.com
Welcome to LiveText!
What's New

m Currently, there are no documents on this page.

&} LiveText Forum

If you have any comments or suggestions|
on LiveText, please click the link below to
post your feedback in the forum.

) LiveText Forum

© 1987-2009 LiveText, Inc. Al rights reserved.

support@livetext.com

5. Use the Folder drop-down menu to select the LS®QrBm folder.

Logged in as: LSSGP Gertiication A

el ~N
C- Livelext Dashboard Reviews Forms Community ExhibitCenter Admin

t. Documents Main Page

Create a Document

Folder :Choose a folder... -~

Choose a folder...
American Library Association

LSSC Program |
iveText

Assessments
Courses

Lesson Plans
Portfolios

Projects

Training Templates

Template

Description

Layout | Single Page %]

Style Set | Default - Right Table of Contents 3]

y
H Save as New Document




6. As your final step to creating your LSSC Program aae the template drop-
down menu to select the Library Support Staff Giediion (LSSC) program
template.

4. Documents Main Page

Create a Document

A 4
Folder | LSSC Program -
Template  : Choose a tempiate... R M
Title Brpate
ppol

Description

Layout [ Single Page |%]

Style Set | Default - Right Table of Contents 2

.
H Save as New Document

7. Name your CAR (LastNameFirstNameCAR) by typinghaTitle field. Click
the Save as New Documertiutton to open your CAR.

Logged in as: LSSC Program Candidate Forum Logout My Account Help
Today is: Thursday, December 17, 2009

(i,
C| Livelext Dashboard Reviews Forms Community Tools

t. Documents M§in Page

Create a Pocument

Folder | LSSC Program | —Template Outline
Templete—Library Support Staff Certification (LSSC) Progra... *Library Support Staff Certification
sc Program Pertfolio (LSSC) Program
Description Overview of LSSC Program

O About LSSC
Developing a Portfolio

D Instructions

© About Portfolic Development Suggestions
O Portfolio Competency Worksheet

Layout | Multiple Page i) O Portfolios vs. Approved Courses

Style Set [ Default - Left Table of Contents ] Taking Approved Courses
5 Foundations of Library Service
H Save as New Document (required)

) FLS Competency Set Overview
© USING PORTFOLIO DEVELOPMENT
SUGGESTIONS
O FLS Personal Learning Statement
FLS Competency 1
2 FLS Competency 2
1) FLS Competancy 3




8. Congratulations! You have created your CAR. OheeGAR is open, you will
have a list of pages under the table of conterashipage is comprised of
sections. Pages are about different aspects &fS8€ Program, including the
competency sets and how to complete them by dewngj@pportfolio or taking an
approved course.

Logged in as: LSSC Program Candidate Forum Logout My Account Help
Today is: Thursday, December 17, 2009

Ci fver
]L:veText Dashboard Reviews Forms Community Tools

4. Documents Main Page

LSSC Program Portfolio

%) Show Properties

Document View Edit Properties Manage Pages

Table of Contents we Hide [ SendforReview /B Share [§) Copy &P Print g Export

Overview of LSSC Program < Overview of LSSC Program Next Page [ Manage Sections
Developing a Portfolio 4
Taking Approved Courses About LSSC @ Edit

Foundations of Library Service
(required) <4 The Library Support Staff Certification (LSSC) Program is a national certification program that allows library

T support staff to demonstrate their competencies and be certified by the American Library Association.

Teamwork (required)

LSSC is supported by a 3-year grant from the Institute of Museum and Library Services. It will begin

4
Teennclogy (required) 9 5 ocanting applications for LSSC candidacy in January, 2010.
d

Access Services (elective)
Adult Readers' Advisory
Services (elective) |
Cataloging and Classification
(elective) 4
Collection Management
(elective) <




Submitting Certificates of Course Completion (CCC)

LSSC approves courses in the competency sets ygpbication from providers of library
education. Upon completing an approved course, goarider will send you an
electronic copy of a Certificate of Course Complet{CCC). To submit a CCC, upload

(insert) the completed certificate you will recefvem the course provider by following
the steps below.

Add an Attachment into the Document

Upload New Files
1. Click theFile Attachment tab, which is located underneath the section title

Section Editor Inzert Image File Attachment

Section Editor E Save Changes x Cancel * Save & Finizh
Section Title One-Page Reflection

§I Format = | Font | Aral = | Size xsmall -

J[B]Z U= 2 |- WiSESSIEEETIOESHIQAIBY B |H

\

5

I
Image

Inserted Image  (none} 4 Edit

2. To upload a file from your computer, clitkoload New File...button.

Today is: Wednesday, March 04, 2
c; "lr. -\\',.
LiveText

Dashhozrd Courses Dacuments Reviews Farms Community Todlz C elmin Admin

4. Documert: Howr to Grill the Perfect Steak 4. Page: Overview
Section: Introduction

Section Editor  Insert Image (1) | File Attachment

Insert File Attachment(s) P seve Changes @) Save & Finish

Inserted File(s)

Current Label: uncategorized

Choose file attachment(s) from File Manager

view Label: . oreqorized @ | |5 Upload Nev File...

Showing 1-130f 13 1

Search 1 o

1% File Hame

File Type

[
n
]

Date Uploaded Actions




3. Click theBrowse.. button.

) by :
Oy

Documents

Forms Community Tools

Tac

Admin

Wednesday, March 04,

4. Document: Howe to Grill the Perfect Steak

Section: Introduction

Section Editor File Attachmert

Insert File Attachmient{s)

Inserted File(s)

In=ert mage (1)

g File Manager v

Upload Hew File

Browse... | :_'j

M pload File

& 1997-2009 LiveText, Inc. Al rights reserved.

1. Page: Overview

H Save Changes Q Save & Finizh

supporti@livetest.

4. Browse your computer and select the file. Oncesalact a file, clickOpen.

"y by 3
Oliversk

T

Admin

ednesday, March 04, |

L. Document: Howe to Grill the Perfec = -
B . L)v ‘- Desktop ~ - m ISearch [ @
Section: Introducti -
Organize ¥ Views | Mew Folder l @
Section Editar In=ert mage (1) o
Favorite Links Name = | -] Size |- Type |=| Date madfied | |
Insert File Attachme ] ® save & Finish
E Documents @.
Inserted File(s) 5| Recent Places |
Bl Deskiop Z
Mare b
@ File Manager '§
Folders v ‘E
Upload Hew File B A =
| : Browse. ; ssignment Submission Instructions . doc
- M
= )
& B
p
) |
i | 4 3
©1997-2009 LiveText, Inc. Al rights re: J _I J _I supportiElivete:d
File name: |METG 4662 Assignment Submission Instructions. doc IAII Files j
Open |v| Cancel |
4

11



5. Click theUpload File button. ClickSave & Finish

x| Wednesday, March 04,
C- by = ;
LiveText : Dot :

t. Document: Howe to Grill the Perfect Steal

Section: Introduction

Section Editor Inzert Image (1) File Attechment |

T Page Overview

Insert File Attachment(s)

Inserted File(s)

® save & Finish |

|
E g File Manager

|Upload Hew File

£ UploadFile

B 1997-2009 LiveText, Inc. Al rights reservecd; supportifnlivetest .
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Developing Your Portfolio

The instructions below are primarily for those wiitl be developing portfolios for a
competency set. If you take an approved coursey the instructions for submitting a
Certificate of Course Completion (CCC).

1. Before uploading documents to any section of thé&k(I@eveloping a Portfolio
page. To see the pages in any section, click oartlosv next to any page in the
table of contents to expand to the list of secti@sect a section by clicking on
the title of the section.

Today is: Thursday, December 17, 2009

N
C1 Livelext Dashboard Reviews Forms Community Tools

t. Documents Main Page
LSSC Program Portfolio R b ikl
&) Show Properties

Document View: Edit Properties Manage Pages

Table of Conterts wet Hide |[Q Send for Review [ Share [ Copy Print | ) Export

Overview of LSSC Program ¢ Technology (required) %] Previous Page  Next Page [3 Manage Sections
Developing a Portfolio q
st T Competency Set Overview & Edi

TECHNOLOGY COMPETENCIES
(Revised June 18, 2008)

Taking Approved Courses These competencies address the skills and knowledge about technology necessary for library work. This competency set also addresses the role of
providing access to and educating the user in the use of technologies and equipment relevant to information seeking, access, and use.
Foundations of Library Service

(required) ]

Communication and The Technology competencies address the technology skills and knowledge necessary for library work.
Teamwork (required) < They also address the role of libraries in providing access to and educating the user in the use of

Technology (required) 4 technologies and equipment relevant to information seeking, access and use. Given the rapid pace of

change in both computer and multimedia technology and library services, it is challenging for library staff

B Servi tive) < L .
Wioses scoveon ot to maintain the needed technology skills.

Adult Readers' Advisory

13



2. Each competency set is featured on a separate fhegeages are listed (with
active links) in the table of contents.

Each competency set page features the followintoses; which guide you in the
creation of the portfolio:

a. Overview — an explanation of the competency sdt RIDF attachments

b. Portfolio Development Suggestions — examples o$ipbs activities you
might use to demonstrate your achievements for eactpetency.

c. Personal Learning Statement — if you complete Hqdar, this section
gives instructions for writing the short statemabbut how this
competency set relates to your work and summayaesnew learning
and experiences.

d. Competencies — a description of each competenah E@ampetency is
followed by one or more portfolio development sugjgan (PDS). If you
develop a portfolio, you may refer to these suggastfor ideas of how to
demonstrate your achievement of each competeneya psrtfolio
development suggestion to demonstrate your achienefar each
competency.

To upload documents to a section, click Hust button that corresponds with the
desired section. Thiedit button is located to the right of each sectiorlovothe
directions to add an attachment. When finishedkdheSave & Finish button to
view the document.

Caution: if you erase or type over the text inlbe, the portfolio development
suggestions are also available in a PDF undezdh®etency set overview. You
may want to add your text below what is alreadthancompetency set box.

Note: Once you begin working in a Text & Image section, an auto save feature

automatically saves work every 30 seconds. Saving often by clicking the Save
Changes button is recommended.

14



Submitting the Completed Portfolio

1. Prior to submitting a competency set for reviewlehall other competency sets
that will not be reviewed at this time. Clitkanage Pages

LSSC Program Portfolio / i

%) Show Properties

Document View | Edit Propertief  Manage Pages

Table of Contents bd Hido Seme-forTeview [ Share [ Copy @ Print, B Export

Qverview of LSSC Overview of LSSC Program Next Page [J

B Manage Sections
Program <

[B) Developing & Portfolio About LSSC & Edi
Taking Approved Courses
Foundations of Library Service 1 e Library Support Staff Certification (LSSC) Program is a national certification program that allows library support
(required) 2 staff to demonstrate their competencies and be certified by the American Library Association.
Communication and
Taamwetk (requirad) 4 LSSC is supported by a 3-year grant from the Institute of Museum and Library Services. It will begin accepting
applications for LSSC candidacy in January, 2010.

=

[E] Technology (required)

B} Access Services (elective)

B} Adutt Readers' Advisory
Services (elective)

Cataloging and Classification
(elective) d

o .

E] Collection Management
(elective)

B) Reference and Information

Done
2. Check the boxes in front of any of the pages yould/bke to hide, leaving pages
unchecked that you would like to show.
LSSC Program Portfolio
Document View  Edit Properties ~ Manage Pages
Manage Pages [B} Document Properties... || Save & Finish
& New % Unhide | £ Edit Tities| [§] Copy | 3¢ Delete
Page

@ 1

= 2
oo 3
¥ Folndations of Library Service (required 4
@ Col and Teamwork (required) 5
) Tedpnology (required) &
™ Acdess Services (elective) 7

™ Ad4it Readers' Advisory Services (slective) 8

# Cafaloging and i (elective) 9
# Cdlection Management (eleclive’ 10
yyj Regference and Services (elective! 1
@ pervision and (elective) 12
# Jrouth Services (elective) 13

15



3. Pages that are hidden will be shown in grey lettelisk Save & Finish

LSSC Program Portfolio
Document View  Edit Properties ~ Manage Pages
Manage Pages B} Document Properties... |} Save & Finish
& New Page Order | o Hide (& Unhide &P Edit Tites §g) Copy 3§ Delete
] Title Page
O Overview of LSSC Program 1
] Developing a Portfolio 2
O Taking Approved Courses 3
(m) 4
O 5
] Technology (required) 6
ml 7
(=] 8
- d 9
d 10
'z "
= i 12
0 13
Done

Only the pages that you left unhidden will showreview.

/

LSSC Program Portfolio

ge Pages

nd for Review, {4 Share [g Copy & Print | i) Export

Table of Contents

Program
Developing & Portfolio

B Taking Approved Courses

ibrary Support Staff Certification (LSSC) Program is a national certification program that allows library support
to demonstrate their competencies and be certified by the American Library Association.

@ Technology (required)

LSSC is supported by a 3-year grant from the Institute of Museum and Library Services. It will begin accepting
applications for LSSC candidacy in January, 2010.

% Show Properties

B) overview of LSSC Overyew of LSSC Program Next Page B} Manage Sections

SC & Edit
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4. When you are ready to turn in the portfolio, clark theSend for Reviewbutton.
Type the username LSSCP_admin (you will see theereggpear below the field
in blue). Select the nameSSCP Certification Administrator
<LSSCP_Admin>by clicking on it.

> N
c‘ LiveText Dashboard Reviews Forms Community ExhibitCenter Tools

L. Docirsrts Main Page
*Library Support Staff Certification (LSSC) Program LEELL.

®> Show Properties
Document View Edit Properties Manage Pages

Tobia ot Comants — Hide [ Sendfor Review /B Share [§ Copy @ Print i) Export [ Save as Template

Overview of LSSC Program «] | Search for Reviewer(s). B3 susPage [NextPage [3 Manage Sections
) Developing a Portfolio <) Type in individual names or usernames, such as "John Doe" or “janesmith”.

) Taking Approved Courses & Edt
8 Taking Ao Lookin: @ My Institutions ) All Users

B p tementd] ;
[B) Personal Leaming Statement LeseP. sarin

[B) Foundations of Library Service

LSSCP Certification Administration <LSSCP_Admin>
(required) d

S S R RSP MPE TENCIES
Communication and (Revised July 21, 2008)

Teamwork (required) g

Technology (required)

1 These competencies are fundamental to understanding the mission and roles of libraries. These
Access Services (elecive) <] COmpetencies cover the ethics, values, and governance of libraries, and the basic knowledge needed for all
Adult Readers’ Advisory positions in a library.

Services (elective) J

“ These competencies are fundamental to understanding the mission and roles of libraries. These
B rai & i + i th thi 1 "l CAH N i dtha hacic | Lo, dad £, 1l

5. After clicking on the name LSSCP Certification Admstrator <LSSCP_Admin>,
Click on theSubmit for Review button.

[Q Send for Review /B Share [ Copy @ Print §) Export [ Save as Template
Search for Reviewer(s). D

Type in individual names or usernames, such as "John Doe" or "janesmith”.
Look in; ® My Institutions () All Users

¥ou have successfully sent this document to 1 user.

Selected Reviewer(s)
X LSSCP Certification Administration <LSSCP_Admin>

t’ Submit for Review

17



6. Once you see the message, “You have successfallyise document to one
user,” you have turned in your portfolio.

Q4 Send for Review| |if} Share| |[{g Copy '@ Print | Jy) Expori = Save as Template

Search for Reviewen(s).

Type in individual names or usernames, such as "John Doe" or "janesmith".

Look in: @ My Instifutions () All Users

< You have successfully sent this dom@




Additional Resources

LiveText Support Team

If further questions arise regarding the appligatimontact LiveText at:
Phone: 1-866-LiveText (1-866-548-3839)
Email: support@livetext.com

Tech Support Hours
Monday to Thursday 7:00am - 9:00pm (CT)

Friday 7:00am - 6:00pm (CT)
Sunday 2:00pm - 7:00pm (CT)

Extended Hours during End-of-Term Exams
Monday to Thursday 7:00am - 9:00pm (CT)
Friday 7:00am - 6:00pm (CT)

Saturday and Sunday 1:00pm - 9:00pm (CT)

Quick Guide Help Link
https://www.livetext.com/c1l help/quickquides/
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